
Organization: Swami Vivekanand Subharti University

Billing Address: Meerul Bypass Road
Meerut, Uttar Pradesh 25800't
lndia

Billing Contact Name: The Registrar
Billing Emait registrar@subharti.org
Billing Phone: 0t2'l-G678000

Ship To Address* {if different to Billing Address}:
Meerut Bypass Road
Meerut Uttar Prade-rh 250001
lndia

*"Shtp To Address'n is the location where the maJoritlt of
Products wiil he consumed,

Csursera accepts ACH" Wire transfer, or check

Palrment Terms: Net 6$
lnvciee Sehedute {USD):

Invoice l- December 2022: $40,000
lnvoice 2- December 2023: $40,00O
Involce 3- December 2024: $4$,000

Does Organization need a purchase order number on the
invoice? [Yes Sfqo

lf Yes, please provide purchase order to accounts-
receivable@coursera.org within 7 days after signing Order
Form.

Coursera Permanent l\ccount Number in lndia iPAN):
AA|CC4141K

Organization

Coursera GST 991 9USA29027OSZ

Product Table:

Coursera User License

Coursera Pr;vate
Authoring

Total {USD}: $,l20,ooo

1. Term and Renewal Fees. The Term of this Order Form will be three {3} years frorn the l-icense Siart Date. Upon expiration o{
the Term, Users holding a User License andlor Enrollment shall lose paid access to the P{atform (including any uncompleted
Courses), unless such User is given a new User Licen$e andlor Enrollment pursuant to another purchase.

License Start Date- "License Slarf Date' shall mean the date that Coursera gives "super administrator" access to
Ord[itat6, wEE[shall give Organization the abilityta invite Users to a.cess Content Services. The License Start Date shall
be evidenced by an e-mail notification to Organization. The Term shall begin as soon as Organization's super administrator
has access to lhe ability io send jnvitalions to Users. tl thrs Urder Form is executed ater the eartiesl $tan Uale lrsled above,
Coursera may adjust the Start Datefs) and End Date(s), without increasing the total prlce cr altering the term ienglh, based on
the date Caursera provldes super adminislrator access to the Organization.

Tralsferabilitv. User Licenses are iransferable among Users, provided however, Users will lose paid access to all then-enrolled
Courses if they are not holding a User License (or other paid Enrollment) through completion of such Courses.

Private Authorinq. Coursera shall provide private authoring tools and hosting in accordance with the terms set forth in "Exhibit -
Authorino Tools Addendum" attached herein.

5. Cqursel4 [qr Facultv. As a special benefit. Coursera has agreed not to charge Organization for the Coursera for Campus
Faculty Licenses. Coursera for Campus Faculty Llcenses shall be allocated tc only Faculty of the Organization. The Parlies
further acknowledge that it is Organization's sole responsibilit-v lo allocate paid-for Coursera User Licenses and Coursera for
Faculty Licenses appropriately to its Users.

"Coursera for Campus Faculty License" shall mean the right for a single Faculty to access the Conient Services under Coursera's
Coursera for Campus catalogue for an unlimited number of Enrollments.

4.

1 For internal accounthg pulposes. Coursera $i11 allocare 70% ot these i'ees ibr Content Services lnd 30% ibr User Services.

Annual Unit
Frice {tlSDIl

500 JO January 18,
2423

January 18,
2423

January 1 7,
2026

January 1 7,
2026

$80.00

$o.oo

$1 20,000

$o1 36

Coursera for Campus
Faculty Licenses

36 ianuary 1 8,
2023

January 17.
2026

$o.oo $0
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"Faculty" shall mean a User who is a faculty menrber employed by ihe Crganization, and who r:cnducts courses at such
Organization, and shall not include student$ of the Organization.

lremainder o{ page intentionally blankl

This floursera Order Form ("Order Form", is entered into ss of the last signature date below (the "Effective DatC') beh,veen
Coursera. inc., wilh a place of bir$iness at 381 E. Evelyn Ave.. Mountain View, CA 94M{ ("6oursera"), and the entity lisled abovB
{"Organization"}. This Order Form includes and incorporates the Celails abrve, as well as the attached Terms and Conditions and
coniains, among other things, wananty disclaimers, tiability limitations and use iimitations. There shail be no force or effect to any
diffej"ent terms o{ any related purchase order or similar form even if signed by the parties after the date hereof.

,Aw

COURSER.A,INC,

By;

Name:

Title:

Date:

SwamiVivel nand Subhf,rti University
By:

;:* ,' k s-AxENa

o"",30lt1l2o2zffiflffi
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VP, Strategy & 
Operations

Deepti Kulkarni



TERMS AFID CoND'TIOHS

I. Obligations.

a- As of the License Start Date (as deflned herein and as further detailed
in the atiached Statement of Work), Courcera grants lo Orsanization and lts
users ("Users") a non-exclusive, non-transferable, revoBble riqhi to access
and use the User Seruices and Content Services (collectively, 'Seryices")
subject to the terms and conditions set forth in lhis Order Form. lt is intended
that Users are registered siudents and/or faculty members of Organization.
"User Seryices" means (i) cuslomized landing page featuring the
Crganizatian logo and selected cou6es, (ii) User engagemenl reporis, (iii)
payment solution(s) that allow Use6 to seamlessly access premium course
experiences and skip checkoul, and (iv) ent8rprise-level User support.
''Cont€nt Seryices" means access 10 Coursefa's Cotrse and/or
Speciall2ation certitimte seruire, including access to Cou6e assessments
and grades, for cedain massive oniine open ca8tent offerlngs to be muirally
agreed upon in \driting by Coursera and Organization. "Courses' or
"Specializafrns" means couGes and specializations from the world's top
universities and instructcrs, for consumption via the proprietary platform
deveioped by Coursera l"Platrortn'). "User lrcense" means the right {or a
single User to access the Conlent Serui€s for an unlimited nunrber of
Enrollments. "Enroltment'means reglsir3tion to padicipate in a single
Course, and such Enrollment shall be deemed used once a User registers ror
a CouEe and does not elther (i) manually opt out or (ii) automaiicaily
unenrolled due to low activity, in both cases during the liial period. lf a
.^,,r6 

^r 
C-6-i1li?ati^h h-.^-.-^ .'Fr',.,r-hlo rr:^r i^ rf o 6n/ ^r th: _l-::T.

Coursera may replace such Course or Speci3lization with a reasonable
alternative Course cr Specialization. The Courses and Specializations offered
in the Coursera tor Campus mtalogue are determined by surh faclors as
availability, pricing, and/or other restrictions, As of the date hereol Stanford
and the University of Pennsyl./ania are not available fo OrganizaiiBn thrBugh
Coursera for Campus. "LMS rnlegration" shall mean that Coursera will
configure the CouEera for Campus API'S data exchaage to the specifimtions
fBr Organization's learning management system ("LilS') to enable the LMS
to sync wlth the Coursera for Campus APls. "lit4s ilrarnrenance" tbr such
LMS lnieg,ali.n shaii irciuiie aridressiirg d.i;.l- aiii;alpareii iJgs. ..i..s.
management, and guidsnce in setup and adminislralion. Maintenanc€ shall
not include integraiion with a different LMS provider or additioEa!
deveiopment wo.k that may be required as a rsuli of Organization's LMS
customizatiDn or a signifient LMS .JeEion release. The Parties will mutually
agree on the s6ope of ongoing LMS mainterlance. Organization shall
reasonably and timely provide Coursera with all requesied maierials. APls.
systems information, and any olher cooperation recessary 10 allow the LMS
lntegration to be implementeC (including testing and debugging).

L1. lf Organization has opled to {1'\ creale a leaming plan fcr its lseE ir
(2) implement Single Sign-On ("SSO'J. Organization shall reasonably and
timely provide Coursera with all requested materials, APls, systems
information, CouBe and/or Specialization choices, and any oiher cooperatiBn
necessary to allow the Platfoim to be implemented (including lesting and
debugging) on or before lhe Li6ense Start Date. It no leaming plan is chosen.
Organization's uflresirlcted access tD CouEera's full Gtalogue shall include
Courses and Specializations available to Coursera for Campus (exclrjding
any content for which creatoB have opled oul of the Cou.sera for Campus
catalogus, and induslry and credit-eligible and,/or creCit-bearing university

P' J3, cr r,ir.

c. Organization will collaborate with CouEera to jointly market and
promote the relationship canlemplated by this Order Fom as yJell as ihe
value of Coursera seruic€s to Organizalion. Coureera may, in accordance
with Organizaiian's branding guideiines. use Organization's name and logo(s)
to list Organization as a customer and create mutually acceptable case
studies highlighting the relationship of the Parties. Coursera may identify
Organization and provide the number oi participatitrg Organization Uses to
the creatos and instructors of Courses andlor Specializations ("Course
Creafors") accessed by Or-oanization's Users. Oroanizalion rnay. n

accordance with Coursera's branding Euidelines (faund here
https:/,/about.coursera.org/brand-guide), use Couruera's name and logo(s) to
promole this Order Form to their Usem and on Organization's campus,
provided that Coursera reserues the dght to withdravj such pemission in
Coursera's sole discretion and request removal oi Coursera's tranding
faatures (including any and all logos) immediately upBn request and in no
case later than huo (21 business days. ln addalion. the Pades nray, subject to
mutual agreement as to the speciflc content, issue joint publicity materials,
including, bul not limited to, press releases. Other than as set forth herern.
neither Pa'1y lrill wjthout the prior wfilen apllr4va! of the rther Pariy, ;$sue
any public siatements o. promotional materiais disclositrg the existence oi
this Order Fom or the perfomance of S€ruices hereunder. 'vvithout limitatisn
of the foiegoing. Organization shal! no1 engage in any mls)eading
communications thEt might state cr impiy that any CouGe Creatcm endDrse,
support, or have partnered with Organization. Organization shall provide
conspicuous notice to Users that completion of Courses or Specializations
does not provide UseB with academic caedit from the Course Cre3tots.
Organi?ation shall not use any logos or 6ther branding elements of a Ccurse
Creator. provided that Organization may make fartual statements about the
-.,-'r-Lilir. -^, c-^.i-lirJr!^-^ !!iiha n!ai- i-d

d. The P6$es will cooperate to ensure each ljser's comDliance with
CouBera's user policies. Each party will respect the coniidentiality and
privacy of sucll User data and operate in accordance with applicable law witll
respect to its use and handling of same. The data protection terms located at
,lrc ,J,iu^ ,y l:'^ s,ld,r uh ruL Fu,drov i J"'r.

https://M.60ursera "org/aboutlprivacy/data-prot€ction-addendu m.

e. The rights set out in Section 1(a) do not include the right to, and
Organization will not (6ither directly or indir6ctly): (i) eopy, sublirense, renl,
lease. barter, swap, reseli, or conrmercialize the Pladorm, Courses, or
Specializations, in whole or in part; (ii) transfer, transmit, enable, or allow
access to or use of the Platform, Courees, or SBecializations, whelher in
whole or in part, by any nrearls, to a third pady; (iii) ffeate exiernal derivative
wcrks of the Platform. Courses, or Specializations, (i.r) use the Platform,
Cnilmcs nr Sperial'zatinns in anv mannFr Ihat r +ral,.lUleFt deeeOfive
threatening. hamssing, defamatory, unlawful, illegal, obscene, or oihemise
ob.ieciionable in Coursera's reasonable discretion; (v) "crawl." "scrape,"
"spiCer,' or olheruise ccpy or stere eny pcrtion of the Plalform, Courses, or
Specializalons for ary purpose not contemplated under this order Form
(e.9.. in order to mimic the functionality and/or output of the Pkatform,
CouEes, sr Speciaiizations. in vrhole sr in part): ivi) disassemble, rever6e
engineer. decompile, or Dtherwrse a$empt io obiain lhe source code or
underry-ing logic oi eny portion of the Flatform, CouBes, or Specializations;
(vii) use the Platform, Courses, or Specializations as part of any machine
,-ar.iF- 

^,.'na,la. rl^^,irnE,i^ --t;,,ii,.^. "/.:\ 
h,,hli^^....r.illUte.:h:

Platfom, Courses, or Specializations, or materials denved from the Platform,
Courses, or Speciallzations, to third parties.

2. lntellectual Property. Coursera retains all rights, tltles, and inl€rests
in and to the Piatfom, Courses, and Specalizatisns and improvements
thereto, together with any tools, materials, specifi€tions, guidelines, and
instructions provided Lry Ccursera to Organization, as well as all intellectual
prDFerty rights, including all copyrights, t.ademarks. patents, righls in
dalabases, goodwill, trade secrets, and moral rights. Organization will not
remove, ohscure. or alier any cooyfight or trademark notices or other notices
provided in sr through the Platform, Cour$e$, or Specializations. Any rights
not exprsssly granted to Organization in tlris Order Form are reserved hV
Cours€ra.

3. Fees afid Billing. Coursera will invoige Organization for the Fees set
forth herein as per the lnvoice Schedule. Organizalion will pay the invorce on
the payment lerms set forlh in this Order Form. All Fees hereundBr are non-
mncelable and non-refundable upon the execulion of this Order Fonn. or ihe
issuance of any invoice by Coureera.

4. Taxr,-s.

a. Organizatjon will be responsible for the psyment of all taxes, including
but ncl limiied to sales, use, value added, excise. goods afid seruices, gross
receipls, seruices, consumption. and other sifrilaf taxes (coliectively 'Iaxes')
hcwever designated ihat are p.operly levied or imposed on lt by any taxing
authority by reason of the transactions under this Order Fom [oih€r lhan for
laxes based on Coursera's income). lf a Party is rsquired tB pay any Taxes
for which the other Party is responsible. then the Taxes including any inlerest
and penally will be billed to and paid by such other Party.

b. Fc; ihe auo;darce of Joubi, .niy withhoiii.tg tax cbiiEaiiolrs of
Organizalion required by a valid applicable regulatiDn, if any, may be
deducted {rom the amount payable to Coursera by Organization. To the
extent the Organizalion is required by applicable law to rrithhold taxes or
olh6r amounts t"Withhatding laxs') from the amount payable to Course.a,
Organization shall notity Coursera within.30 business days of eflective date
of this agreement and assist Cousera in obtaining the benefits of any
redued Witlrholding Taxes under any applicabte income tax lreaty or
otheNise reasonably cooperate with Coursera to eliminale or minimize any
applicable Withholding Taxes for such payments. Cousera shall experd iis
besi eiroris in limeiy providiilg Organiz;rtion wit,r valid ano oiflaai
docunentalion issued by the relevant taxing authqrity lor a lower rate of
Withholding Taxes to be applied on ihat payment (e.g., Ietier of US tax
residency c€rtificate, Form 6166). and Drgsnization shall appi],'such lower
rate. It Organization is required by applicable iaw to deduct Withholding
Taxes from amounts payable lo Coursera under this Agreement.
Organization will remit. and provide Cou6era with Bvidence that Organization
has remitted, the Withholding Taxes to the appropriate taxing authority- lf
.equested, Organization will provide CourseB with a valid withholding tax
.€rtificaie and proof of payment to the applicable tax authority, within 30 days
of the date of requesl or, where appliGble, within 30 days ot the daie thal
such evidence is requifed io be completed and filed with the applicable tax
authority. lf Organization is clalming tax exempi status, OrEanizatisn shall
provide sufficient evidence of tax exemption siatss irom appljcable s16te,
federal, and local taxes. !n the event of any assessment by a taxing
authority, both Parties 3gree io cooperate with each other to resohre rssues ,n

crder to miflimize such assessmenl.

5, Term. The lerm of this Order Fom shall commence on the Effective
Date and shall coutiBue in full lorce and eilecl for the agre€d upon period
iitin iiie LiaEiis€ Sia{ 3aie. uiriess ie--;iraie,l iri ;cc;iiia*u; wiii'i Saaiiai i
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ff ermination) (the " Ierm')- Upan expiration el tlle Tem, 3c*ss ta ihe
Piatfom will no lof,ger be nade available by C*L:rsera snder lhis Order Fom
(including paid access to uncompleied Coursesi.

6. Termination.

a- Termination for Breach. Either Pa(y may Suspend performance or
terminliE-iEiiEidEiT6it-l?i(il the other Partv is in material br%ch of ihe
Order Form and fails to cure such breach within thirty (30) days after receipt
of wrilten notice; or (ii) the other Party ceases ils business operations or
beconres subject to insolvency proceedings and the proceedings are not
dismissed within ninety (90) days.

b. Effects of Expiration or Termination. tjpon exprration or terminaticn of
this Order Fom for any reason: (i) all righls granted and obligations incured
by one Party to the other thal are intended io cease upon expiration or
terminalion will cease immediately: (li) upon request each Pany will promptly
return or destroy ali Con{idential lnfomation oi the other Party; and (iii) all
Serui€es shaii immediateiy cease.

?. Confidentiallnformation.

a. Obligaticns. Each Palry will: (i) protecl the other Party's Confidential
lnfomration wiih the same standard cf care it uses to proteci iis own
Confldential lnforrnation; and (ii) noi disclose the CDnfldential lnfomalion,
exrept 10 affiliates. employees, and agents who need lo know it and who
have agreed in wriling to keep it confidBntial and who a.e trained anC reliable.
Each Party (and airy affiliales. employees, and agents to whsm iI has
disclosed Confidential lnfcmation) may use Confidential lnfomation only to
exercise rights and fulfill obligations under this Order Fornr, while using
reasonable care to protecl it. Each Pari-y is responsible for any actioh-s of its
affiliates, employees, and agents in violation of this section. 'Confidential
lnfomation" means infBrmalion disclBsed by a Party ts the olher Party
under this Order Form thal is marked as confide,rtial cr would normally be
considered canlidential under lhe circumstances-

b. Exceptions. Confidential lnfomation does not rnclude infomtation thal:
(i) the recipient of the Conlidential lnfonnation already knew: (ii) becomes
public through no lault of the recipient; (iii) was independently d€veloped by
the recipient; or (ivi was rign$uiiy given io the rec'pieni by another Fany.

c. Required Disclosure. Each Party Bay disclose the other Party's
Confldential lnformation yyhen reouired by law and must notify the other pa*r-
of such disclosure.

8. Representations and Disclaimere.

a. Representations. Each Party represents that: (i) it has fuil power and
authority to enter into lhe Order Form; and (ii) ii will mmply v/ith all lam and
regulaticns applicable to its performance of its ofriigations rnder this Order
Fomr. l',lctdithstarlding exy cthcr p.cvisioff of this Ctdcr Forr:, nei:hcr ParIy'
shall take any action or Dmil to take any action under this Order Fom or in
connection with its business that would cause it to be in violaticn. in any
applicable jurisdiction, of: (i) antico.rupron larvs and r€gulations. including but
not limited to the Foreign Corupl Praclices Ac1 {U.S} and The Bribery A.1

2010 tU.K.), or (ii) anti-money laundering laws or regulations. Organ zation
represents that it is in compliance with the varlous econoftiic sanctions
programs administered by the U.S. Department of Treasury's Oilice of
Foreign Assets Control afd that Organization is noi cutrenily listed on any
Excluded or Denied Partv List mainlained by any l.l.S. GovBrnmenl aqenDv-

b. Non-Academic and Academic Credit Use. Courses under this Order
Form @ learning and developneni
baining purposes. Such courses are to be used as supplemental materials to
in-person inslruction. if Organizeliofi chooses to asslgn ffedit ior such
content, Organization is solely responsible for ensunng adequale pathways
towards degree completion based on content availability. Organizalion
acknowledges that: '1) Coursem and the CouBe Creatore do not represent or
warraflt that the conlenl meets any accredilation or regulated learning time
standards;2) Ccursera and the Csurse Creators yiill not be responsible to
update Organization on any suDstantive changes or availability ol content;
snd 3) Coursera and the Course Creators do not guarantee the availability of
the content. Both parties shali comply fuily with the requiremerts for the
handling of student infomation and prolection oF sludent privacy as set forth
in the Family Education Rights and Privacy Act {FERPA.}, 20 U.S.C. S 12329:
34 CFR Part 99. Pursuant thereto, the parties will not disciose or use any
student infomatiBn, exEpt as necessary to carry out lheir obligations under
this Order Form and as permitted by FERPA.

c. Disclaimers. EXCEPT AS EXPRESSLY PROVIDED FOR HEREIN.
iiEiTHER .ANTV .,1AKIS AN7 CTHfR ;JARRANI.,, Cf A.(',, i(iiJD
WHETHER EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE.
INCTUDING WARRANTIES OF MERCHANTABILITY, FiTNESS FOR A
PARTICULAE USE, AND NONINFRINGEMENT. COURSERA PROVIDES
ITS PRODUCTS AND SERViCES "AS !S'AND DOES NOT V{ARRANT
IHAI THE OPERATION OF IIS PRODUCTS AND SERVICES WILi. 8E
ERROR.FREE OR UNINTERRUPTED, COURSERA I.IAKES NO
REPRESENTATIONS ABOUT ANY CONTENT OR INFORMATION MADE
ACCESSIBLE BY OR THROUGH ITS PRODUCTS AI"ID SERViCES.

:. Bv OrA3ntzalian. O:gaci:iti*n will indemnily, defend, and hold
haml€s Coursera irom and against sll liabiliti€s, damages, and cosis
(including settiemenl msts and reassn6ble attomeys' fees) arising out of a
third pady claim: (i) that any Organization brand features or other content
used in accordance wilh this Order Form infringe or misappropriate any
intelleclual prope(y rights of a third pany; or {ii} involving actions by Usem
and other individuals associaied wilh Organizalion (e.9., harassment on
iorums, plagiarism).

b. By CouEpj'a. Coursera will indemnify, defend, and hold harmless
Arganmtion from and against all iiabilities, damages, and costs (including
settlement costs and reasonable attoBeys' fees) arising oul oI a thi.d pariy
c]aim that Coursera's lechnology used to provide the Platfom or any
Coursera brand features used in accordance with this Order Fom infringe or
misapprcpriate any intellectual property rights of such third parly.
Nshvithstandlng ihe foregoing, in no event shall Coursera have any
obligations or liability under this secliou arising from: (i) u* of the Platform or
tousera orand features in a moo-rfreo form or rn Eomblnalon wltn materiais
nBt fumished by Caursera; cr (ii) any content, information, or data provided
by Organization. Users, or other lhird parties.

c. Qeneral. The Paf.y seeking indemnification will promptiy notify the
other Party ol the claim and cooperale with the oiher Party in defending the
claim. The indemnifying Party has full conlrol and authority over the defense,
except thai: (i) any settlemeni requirinE the Party sqeking indemni{ication to
admll liability or to pay any money witl r€quire that Partys prior written
ccnsent, such consent nol to be unreasonably withheld or delayedi and {ii)
l!'r c'.1:: D:f,,-::;;:ir ": th: Cclcr:c ?lt-f .ts f\y::3i:3:l :t il::\,/r
expense. THE INDEI/N|TIES ABOVE ARE ]-HE 0NLY REMEDY UNDER
IHIS AGREEMENT FOR VIOLATION OF A THIRD PARry'S
INTELLECIUAL PROPERTY RIGHIS.

10. Limitation of Liab'lity.

a. Limitation on lndirect Liabiffy. NEITHER PARTY WILL BE LIABLE
uNorF-ffii5-EFDEF-TCRM-En Losr REVENUES oR tNDtRECr,
SPECIAL, INCIDENTAL. CONSEOUENTIAL. EXEMPLARY, OR PUNITIVE
DAMAGES, EVEN IF TIIE PARTY KNE1IJ OR SHOULD HAVE KNOWN
THAT SUCH DAiviAGES '!,NERE P,SSiBLE AiiD -VEiti iF friR.ECi
DAMAGES DO NOT SATISFY A REb{EDY.

b. Limitation on Amount of Lig!:!E. NEITHER PARTY MAY BE HELD
LIABLETFIDEFJH-E-5RD-EF-F6ffi FoR MoRE THAN THE Ar!,{ouNr
PAID OR PAYABLE BY ORGANTZATION TO COURSERA FOR THE
IWFLVE (12) MONTHS IMMEDIATELY PRECEDING THE DATE A CLAIM
ALLEGING LiABILiTY UNDER THIS SECTION IS RAISED BY EITHER
PARTY.

c. Exceptions to Limrtations. These limitations of liability do not apply to
breaches of conlldentiality obligations, violations oJ a Party's intelleclual
properly rights by the other Pa(y, or indemniriffition cbligations.

71. Miscellaneous.

a. NotiDes. Ali noiices must bB in witing and addressed to the attention
of the iiEFFarty's legal department- The contacl tDr Coursera shall be: 381
E Elelyr Ave-, l\4oun1ain View, CA 9404.1 Attn: Legal- The address for
Organization shall be either Organization's billing inlomation in the Order
Fsrm or anolher address prBvided by written notice stating the party's
intention to chanoe the notlce address. Notice will be deemed oiven: (i) when
verified by lvritien receipt iJ sent by personal or ovemight rcurier, vlhen
received if sent by mail withoul vefiflcation of receipt. o. within five business
days of postlng if sent by regislered or certiiied post, or (ii) when verifled by
automated receipt or electronic lags if sent by laffiimile or by email lo the fax
nuHber or email address, as applicable, explicilly prBvided by one Party to
th€ other Party foi this purpose, provided that if a nolice is sent by email to
CouEera, a copy must also be sent to legal-notices@couffiera.org.

b. Assignment. Neither Farty may assign or lransler any part oi this
Order Form without lhe writlen coflsent of the olher Party, exeept lo an
affiiiale, bul onry if: (a) the assignee agrees in wnting to be rounrj bV tire
tems sf this Order Form; anC (b) the assigninq Party rernains liable for
obiigalions incuried under the Order Form prior to the assignment. Any othgr
attempl to transf€r or assign is void"

c. FB.ce Maieura- Nelther Party wjli be liable fBr inadequale perfcrmance
to lhe ext€nt caused by a condilion (for example, natural disaster, act of war
or terrorism. riot, labor ccndition, governmental action, and internet
disiurbance) thal was beyond th" Pariy's reasonable control.

d. No Waivet - Failurc lo enforce anv provisiofi of this Clrder Fofm will not
ccnst'[u]iiiil5ver.

e. Se,rera-!1!!U. lf any provision ci tiris Order Form is found
uneniorceable. it and any related provisions will be inlerpreied te besl
acmmplish the uneniorcaable provision's essential purpose, and the
remainder of this Order Form will continue in full {orce and effed.

f. No Agency. The pa.ties are independerlt contaactcrs. and this Order
Form does not create an agency, partneBhip. or jgint venture.

g. No Third-Party BeneticiClE:. There are no third-party benellciaries to
th,s Order Form.

lrrdemnification.
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h. Equitable Relief. Ncthirg in thiE Order Frm '*ill limlt eitiler P3dys
ability to s*k equitable relief.

i. Governinq L:aw. This Order Fom is governed by the laws of Republic
cf lndia, excluding the choice of law rules. FoR ANY DISPUTE RELATII{G
TO 'THIS ORDER FORM. THE PARTIES CONSENT TO SUBMIT
THEMSELVES TO ARBITRATION. THE RULES PRESCRIBED BY THE
ANUi'hh{lv,r 

^.\, 
uuiluiLiAilui\ AUl. rJru ir rhLL uuvLftlr lllL

CONDUCT OF THE ARBITRATION. THERE SHALL BE ONE
INDEPENDENT ARBITRATOR SELECTED BY BOTH THE PARTIES. I'HE
SEAT OF ARBITRATION SHALL BE NEW DELHi, AND THE ARBITRATION
SHALL BE CCNDUCTED IN ENGLISH. THE CRDER OF THE
ARBITRATOR SHALL BE FINAL AND BINDING ON THE PARTIES,

j. Amendments" Any amendment must te in writing and expressly state
thali it E rmending this Order Fomr. The enforceabiliiy, terms and conditions
cf this Agreemenl shall not be affected, amended or superseded by the
isc!!^nee nr acceftAn@ of a prrrchase q.der ,ieiivered for the =qeryires ihat
are the subject of lhis Agreement- Any terms and conditiBns atiached to a
purchase order subsequenfly exchange.i between the Paflies for the
Services shall have no effect.

k. Survival. Those provisicns that by their nature should survive
tarmina-tion of this Order Form, vJili suruive lermination of ihis order Form.

l. Entire Order Form. This Order Fom. and all documerls refererred
herein, GIit parties' entire agreement relating to iis subjecl and supersedes
any pdor or mntempolanffius agreements on that subieci. The terms located
at a URL ard refere*ced in this Ordei Fm m hereby inmrpo€ied by this
relerence,

m, Counierparts, The partres may enter into this Crder Forn in

ceunterp-ds, including i6€imile. PDF. or other electronic copies, which
laken together will constitute one inslrumenl.

[The remainder af fhts coiunrn left intentionally blank.]
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Statement of tltfork
lmplementation Workflow & License Start Date

IMPORTANT: The License Start Date listed in the Order Form will be strictly adhered to.

This document provides the expectations and requirements in order to assist the parlies in
properly preparing for the License Start Date"

On the License Start Date, Coursera shall have:

i. At least set up Organization's Coursera portal; and
ii. At least set up 1 learning program with access to Coursera content.

Between the Effective Date and License Start Date, in order to ready Organization's Coursera
platform, Organization shall:

i. Provide Coursera with sufficient access to their:
a. Executive Sponsor to act as a point of escaiation;
b. Business Owner responsible for all commercial conversations;
c. Technical Lead for technical assistance during irnplementation; and
d. Project Manager to deliver all relevant information to Coursera; and
e. Academic Head {Bean of Academics I HODs) to finalize academic

integration use case during impiementation {Coursera for Campus
customers only)

ii. Provide Coursera with reasonable assistance, cooperation, information and
data necessary to ready Organization's Coursera portal and typically
inch_rding:

a. At least the number of learner emails to match the number of licences
purchased or details of email domains to be pre-approved for access;

b. lnformation on the courses to be configured in Organization's learning
programme{s);

c" Engagement from the people aligned to the Organization's roles listed
above, as well as the first name, last name, and email address of the
administrator, to ensure the tinrely completion of reQuired actions from
both parties; and

d. Other information pertinent to the successful configuration and launch of
Organization's Coursera portal.

Please note that if Organization does not provide the access and assistance listed above,
Organization's Coursera poftal may use a standard configuration and the License Start Date
shall not change.
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EXHIBIT . AUTHORING TOOLS ADDENDUM

The following terms and conditicns shall apply to Organization and its Users' use of Authoring
Tools, as defined below, made available by Coursera and Authored Content, as defined below.

Organization acknowledges and agrees that: (1) the Authoring Tools are in beta version; and (2)
Coursera provides the Private Authoring Tools "as is" and subject to the disclaimers and other
restrictions described herein. lf Authoring Tools are not enabled for the Organization, these
terms will not apply.

l. treJinitions.
1.1. Author means the individuai or individuals to whom the Organization provides access to

the Authoring Tools.
1.2. Authored Cantent means private assessments, lessons, courses, Coursera Labs

including Guided Projects (previously called Rhyme projects), or other content types (as
applicable) created using the Authoring Tools.

1.3, Authoring lools means the teatures and functionality made available by Coursera to
produce content. For the sake of clarity, Coursera may develop and make available to
Organization, upon Organization's request, certain additionalfeatures and functionality
that may be utilized in connection with the Authoring Tools, for example, integration with
Turnitin (such features and functionality to be considered "Premium Tools"). lf any such
Premium Tools are made available to Organization as set forth above, Coursera
reserves the right to charge for the use of such Premium Tools, and such Premiurn
Tools shall be governed by a separate Coursera Order Form and accompanying terms
and conditions.

1.4. Guided Projects (previously called Rhyme Projects) means a type of learning project
hosted on the Coursera Platform incorporating hands-on follow-along learner
functionality paired with simultaneous video instruction.

2. eonditions on Orqanization and its Users' Use of Authorinq Tools:
2.1. Authoring Tools. As of the Effective Date, Authoring Tools shall be considered part of

the Services referenced in Organization's Coursera Order Form{s), provided however,
Coursera reserves the right in its absolute discretion to suspend or deprecate any
portion sr all of the Authoring Tools for any or no reason, including but not limited to
discovered defects, lack of ability to provide service support, etc..

2.2. Authors. Organization shallensure that Organization designate only authorized
"administrators" as Atrthors. Coursera reserves the right to limit the number of Authors
designated by Organization.

2.3. Private Usage on the Coursera Platform. Authoring Tools shall be used solely to
create Authored Content for use by Organization's Users on the Coursera Platform via
private sessions, within a curated Coursera for Campus offering under the Agreernent,
or other private modes made available by Coursera. Authoring Tools shall be used
solely on the Coursera Platform and solely to create Authored Content. Authored
Content may not be delivered and used by or for Organization except on ihe Coursera
Platform as permitted by these terms and conditions.

2.4. Usage of Courses and Specializations. OrEanization is prohibited from:
2.4.1. Copying, modifoing, or creating derivative v,rorks of such Courses and

Specializations;
2.4.2. Engaging in any misleadlng communications or usage of such Courses or

Specialization that might state or imply that the creators of such Courses or
Specializations i"Course Creatars") endorse, support, or have paftnered with
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6.

5.1.3. Authsfs release, discharge, promise not to sue, and hold harmtess Coursera and
its affiliates, successors and assigns from and against any and all claims, demands
andior causes of action arising out of or in connection with the exercise of any
rights herein granted, including, without lirnitation, any claim for infringement, right
of publicity, libel, siander, defamation, moral rights, invasion of privacy or violation
of any other rights relating to any Authored Content provided by such Author; and

5.1.4. the right to grant any or all of the foregoing rights and permissions to Coursera
for the duration such Authored Content is offered through Coursera's platform.

5.2. As between Organization and Coursera, Organization will be solely responsible for
reviewing and obtaining any necessary licenses, commitrnents, permissions and
releases of liability described in this Section. Organization hereby accepts full liabiiity
for any failure to obtain such licenses, commitments, permissions and releases of
liability required to make Authored Content available on Coursera's platform.

Content Riqhts.
6.1. Authored Content. As between the Parties, Organization retains all rights in the

Authored Content {except for the license rights granted in these terms and conditions).
S.2. User eontent. The Parties acxnowiedge that each User retains ail rights in content

created by the User as part of a Course or Authored Content, such as subrnitted
homework, forum posts, and the like ("User Content') in accordance with Coursera's
Terms of Use applicable to Users (which may be amended from time to time).
Accordingly, User Content may only be used with the appropriate User consent, which
may be stipulated in advance by Organization at the time the User begins a Course or
Authored eontent.

6.3. No Other Restrictions. Nothing in these terms and conditions restricts Coursera from
using content that is not Organization Authored Content. These terms and conditions
do not limit the rights and permissible uses that either party would have independent of
this terms and conditions, including rights under the U.S. Copyright Act or other
applicable intellectual property laws.

License Grants.
7.1. Content Llcenses.

7 .1.1" License to Authored Content. Organization grants to Coursera a nonexclusive,
sub-licensable, worldwide license to copy, distribute, modify, create derivative
works based on, publicly perform, publicly display, and othemise use Authored
Content on Coursera Properties to deliver Authored Content to Organization's
Users.

7.1.2" License to User Content and Course Enhancements. Coursera grants to
Organization a nonexclusive. sub-licensable, worldwide licehse to copy, distribute,
modify, create derivative works based on, publicly perform, publicly display, and
otherwise use User Content and Course Enhancements on the Platform.
Organization may obtain additional licenses to User Csntent if it obtains User
consent.

7.2. Platform License. Subject to these terms and conditions, Organization and its Authors
will have the right to access and use the Platform for purposes of utilizing the Authoring
Tools, uploading and managing Organization Authored Content.

7.3. Marks Usage License for Authored Content. Each Party grants the other a non-
exclusive, non-assignable, limited, worldwide license {without right to sublicense) to use
its name, brand name, servrce marKs and logos (the "llfarlrs") solely in connection with
the offering of Authored Content, and if applicable, on the certificates issued to Users
who successfully complete a Course (or bundled Course offering).

7.4. Grant of Completion Certiticates. The Parties agree that in connection with the

7.
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licenses granted in this Sectian 7, Coursera rnay, rn c*operation with Organization,
issue certificates to Users who have completed a Guided Project. The ceftificates may
include Coursera andlor Organization's logo(s) and wording substantially similar to the
following, or other language as may be approved in advance by the Parties:

[Name of User] has successfully completed the course, [Course Name], an
online, [Guided Project] authorized by XXX (Organization Name) and offered
through Coursera.

7.5. No lmplied Licenses. Except as oiherwise expressly granted in these terms and
conditions, na license or other rights under a Party's intellectual property rights is
granted to the other Party, by implication, estoppel or oiherwise.

8. Accessibilitv for Users with Disabilities.
8.1. Coursera Responsibilities. Coursera will use commercially reasonable efforls to

ensure that the Coursera Platform will comply with the Web Content Accessibility
Guidelines 2.1 "AA" standards or the latest reasanable comrnercial standard. Content
Provider will provide assistance to Coursera as reasonably necessary for Coursera tc
fulfill its obligations under this section.

8.2. Organization Responsihilities. Accessibility of the Authored Content is the sole
responsibility of Organization. Organization acknowledges and agrees that all Authored
Content, including plug ins, videos, or any services or materials provided or authorized
by Content Provider as part of the Authored Content will comply with the Web Content
Accessibility Guidelines 2.'! "AA" standards, or the latest reasonable commercial
standard. Organization is responsible for complying with applicable laws and
regulations with respect to Authored Content -based accomrnadations fcr Users with
disabilities.

a h:--::-,-a-a:-,-5. i.(ePieSenta[iOliS.
9.1. Organization further represents and warrants to Coursera that use of the Authored

Content on the Platform will not infringe the intellectual property rights of a third party.
9.2. Coursera further represents and warrants to Organization that, to its knowledge, use of

the Platform by Crganization or Auihors will not infringe the intellectual property rights of
a third party.

'10. lncienu{IlEallgn. Organization will indemnify, defend, and hold harmless Coursera from and
against all liabilities, damages, and costs (including settlement costs and reasonable
attorneys' fees) arising out of a third party claim: ii) that any Organization brand features or
other content used in accordance with these terms and conditions infringe or misappropriate
any intellectual property rights of a third party; (ii) relating to Organization or its Authors or
Users use of Authoring Tools or any Authored Content or its use by Users; or (iii)
Organization's breach of the terms herein, incluciing Organization's failure to ensure
Authored Content is consistent wiih the standards described in the Accessibility for Users
with Disabilities section herein.

11. Termination.
11,1. Termination due to Coursera for Campus Order Form Termination. lf

Organization's Order Form(s) providing access to the Coursera for Carnpus catalog
terminate or expire, tnese terms and conditions, and Organization's access to the
Authoring Tools and permission to deliver Authored Content to its Users shallterminate
simultaneously and automatically.

11.2. Termination without Cause. Either Party may terminate these terms and
conditions upon providing at least 30 days' prior written notice of such termination to the
other Party (without effect to any other part of the Agreernent).

{ 1.3. e onsequences of Termination.
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1 1 .3.1. Terminaticn af these terms and conditi*ns fcr any .eas*n dces not relieve either
Party of its obligation to pay any amounts owed to the ather Party that became due
prior to such termination.

11.3.2. Upon any termination of these terms and conditions, each Pafty will promptly
return all Confidential Information (other than ihese terms and conditions) of the
other Party in its possession or control.

11.3.3. Upon termination, Organization may download its Authored Content from the
Platform to the extent technically feasible. For Authored Content such as Guided
Projects, Organization will be able to download videos and transcripts of the
Guided Projects, but shall not be able to or permitted to access and download
keystream data.

1 2. Publicitv activity.
12.1.1. ln exchange for early access to the beta version of the Authoring Tools,

Organization shall cooperate in good faith with Coursera to engage in appropriate
publicity activity relating to the Authoring Tools, such as {without limitation)
participation in a case study. providing a quote or use on Coursera's website or
press release, and agreeing tc act as a customer reference.

DocuSign Envelope ID: 8453846C-E062-4029-BBCF-1D35953BC31B


		2022-11-30T11:47:08-0800
	Digitally verifiable PDF exported from www.docusign.com




